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Guidelines for interviewing permanent resident youth
1. Criteria for selecting interviewees

· Any young person between the ages of 15 and 30 years old and who is a permanent resident of Canada may be interviewed for this project.
· Researchers should in particular seek newcomer youth who had troubling or problematic experiences when attempting to replace or correct misinformation on their permanent resident card. Efforts will be made to interview newcomer youth from all regions of Canada.
2. Recording
If you want to record the interview, you must ask verbal permission before starting the recording. Explain to the interviewee that the only purpose of recording the interview is to help you take notes, and ask for permission. Specify that this is optional, and that you don’t have to record the interview if they don’t feel comfortable with it. If you record, we recommend that you also take written notes during the interview.
3. Preliminary information for interviewee

Before beginning the interview, the interviewer must explain the following to the interviewee: 

· Purpose – The motivation for this project is to advocate for bureaucratic change in order to make it easier for future newcomer youth to replace or correct misinformation on their permanent resident cards.  The purpose of this interview is to gather information on the experiences of newcomer youth when attempting to replace or correct misinformation on permanent resident cards. I will ask you questions about the efforts that you’ve made, the problems that you’ve encountered when trying to fix or replace your ID, the impacts of having no ID or the wrong ID on your life, and what you think are possible solutions.. 
· Use of information – Information will be used to advocate for changes in the system. This will include developing advocacy strategies and publishing a report on the impacts of missing and mistaken information on identification documents for newcomer youth. Information may only be used with the full and transparent support of the Canadian Council for Refugees (CCR), an independent coalition (non-governmental) of 170 refugee and immigrant-serving organizations across Canada. 

· Confidentiality – The CCR will not use any information that may identify you such as name, country of origin, or any other identifying information.  Anything you say will be reported in such a way as to make direct association with yourself impossible. 
· Communication – It is important that all questions and answers are clearly communicated and understood. The interviewer will proceed slowly and make certain that all answers are accurately recorded. If an interpreter is used, this must be specified. Quotations are encouraged, but if used, they must reflect the words spoken in the correct context. 
4. Consent
· Your participation in this research project is entirely voluntary. You can refuse to disclose any information or answer any question, and you can decide to stop and leave the interview at any moment.
· Do you agree to the use of information from the interview by the Canadian Council for Refugees for their research and publications? Yes or no. 

· If quotable answers (or if answers are written), do you agree to be quoted in any publications? You will be quoted anonymously. (Check individual quotes with the interviewee.) Yes or no. 
· May we give your contact information to the Canadian Council for Refugees so that they can contact you to invite you to participate in a digital story telling project?  Your contact information will not be shared with anyone else. This is optional.
5. Questions
Preliminary information may be obtained before the interview:

· City of residence in Canada? 
· Age group? (U-18; 18-20; 20-25; 25-30) 

· Gender? Female, Male, Trans, Other

· When did they arrive in Canada (approximate date)?

· Lost permanent resident cards:
1) Have you ever tried to replace a lost or inaccessible permanent resident card? Yes or No (if no, skip to question 11). If not, please explain why not.
2) What can you explain about how you lost your documentation? 

3) If so, what steps did you take to try to replace your permanent resident card? Please describe each step that you took with as much details as possible. 

4) Did you face any problems in trying to replace your permanent resident card?  Yes or No 

5) If so, what were the problems that you faced?
6) What were the causes of the problems? (You can say as much or as little as you want and please note that this information is confidential.)
7) Was anyone helping you when you were trying to replace your permanent resident card? If so, who was it? (You don’t have to provide names, for example, you can say a family member, a friend, a social worker, etc.).
8) Did you manage to replace your permanent resident card?

9) If so, how long did it take to replace your permanent resident card? If not, how long has it been since you’ve been trying to replace it?

10) How did having no ID affect your life? For example, were there any services that you wanted to access but couldn’t because of having no ID (social services, education, banking, housing, etc.)? 
· Mistakes on Permanent Resident Cards:

11) Are there or were there ever any mistakes on your permanent resident card? Yes or No (if not, skip to 23) 
12) What can you explain about how the mistakes on your ID came about? 

13) If so, what were the mistakes?

14) Did you ever try to fix the mistakes? Yes or No. If not, please explain why not.
15) If so, what steps did you take to try to fix the mistakes on your permanent resident cards? Please describe each step that you took with as much details as possible. 

16) Did you face any problems in trying to fix mistakes on your permanent resident card? 

17) If so, what were the problems that you faced?

18) What were the causes of the problems? (You can say as much or as little as you want and please note that this information is confidential.)

19) Was anyone helping you fix the mistakes on your permanent resident card? If so, who was it? (You don’t have to provide names, for example, you can say a family member, a friend, a social worker, etc.).

20) Did you manage to fix the mistakes on your permanent resident card?

21) If so, how long did it take? If not, how long has it been since you’ve been trying to fix the mistakes?

22) How did the mistake(s) on your permanent resident card affect your life (negative and or positive)? For example, were there any services that you wanted to access but couldn’t because of having wrong information on your ID (social services, education, banking, housing, etc.)?
23) How do you think that organizations and the government could make it easier for people to replace and/or correct mistakes on permanent resident identification?
24) Do you have any other comments?
Remember, the above questions are suggested as guidance only. The important thing is to document the youth’ experience, told in the way they feel most comfortable. 

· Conclusion

25) Thank you for participating in this research project!
26) Do you know of anyone else (15-30, in Canada for less than 6 years) who have had problems trying to replace ID or correct mistakes on their ID that may be willing to participate in this project?  
14. Follow-up
If the interviewee is requesting support for their case, please refer them to the nearest or most appropriate organization capable of providing them the necessary support. 

If you need any help finding the appropriate organization, here are a few resources that may help:

· For a list of CCR member organizations, see:  http://ccrweb.ca/en/links 
· For a list of settlement organizations in Ontario, see: http://settlement.org/findhelp/ 
· For useful websites to find other settlement organizations across Canada : http://www.settlement.org/sys/faqs_detail.asp?faq_id=4000684   
Please make sure to give the interviewee your contact information so that they may contact you, should they have any more questions about the research project and/or use of information.
15. Sending the information to the CCR 
When you are satisfied with your interview notes, please send them to the CCR at youthID@ccrweb.ca. Please make sure to specify if an interpreter is used. Also, please make sure that all quotations reflect the words spoken in the correct context. If you have recorded the interview, please make sure to send us the recording as well.  When we have received the interview materials, we will notify you and ask that you delete your copies. As specified in our confidentiality agreement, it’s important that you respect this request.
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