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ABOUT THE CANADIAN COUNCIL FOR REFUGEES 

MANDATE 
 
Established in 1978, the Canadian Council for Refugees (CCR) is a non-profit umbrella organization 
committed to the rights and protection of refugees in Canada and around the world and to the 
settlement of refugees and immigrants in Canada.  The membership is made up of over 180 
organizations involved in refugee sponsorship and protection and in newcomer settlement.  The CCR 
serves the networking, information-exchange and advocacy needs of its membership.   
 
The CCR has been the national voice on refugee protection and newcomer settlement in Canada for 
over thirty years, educating the public and putting issues onto the agenda of the various players in 
immigration and refugee law and policy in Canada, including parliamentarians, Citizenship and 
Immigration Canada, Canada Border Services Agency, and the Immigration and Refugee Board. 
 
 

SCOPE OF CONCERNS 
 
The CCR has a wide range of concerns relating to immigrants and refugees.  These include: 
 
 Canada’s refugee determination system 
 Refugee resettlement 
 Immigration detention 
 Impact of the security agenda 
 Integration of immigrants and refugees 
 Migrant workers 
 Protection for trafficked persons 

 Newcomers’ access to services 
 People without status 
 Family reunification 
 Rights of children 
 Anti-oppression 
 Survivors of torture 
 Violence against newcomer women 

 
 

CCR CONSULTATIONS 
 
CCR members and others interested meet twice a year at consultations, held in late spring and late fall, 
in different cities across Canada.  The consultations provide an excellent opportunity for networking 
and information-exchange and allow the CCR to develop its policy positions.  Media representatives 
are welcome at the consultations.  Consult the Meetings page on the CCR website at 
ccrweb.ca/meetings for details on upcoming consultations. 
 
 
 

See next page 
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MEDIA RELEASES 
For a list of CCR media releases, visit our virtual Media Room at ccrweb.ca/en/media 
To receive our media releases send an email to media@ccrweb.ca 

 

CCR CONTACTS 
The chief spokespersons for the CCR are Loly Rico, President, and Janet Dench, Executive Director. 
 

CONTACT INFO  
For information contact Colleen French, Communications and Networking Coordinator, by telephone 
at (514) 277-7223, extension 1 or cfrench@ccrweb.ca 
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Many different terms are used to describe refugees 
and immigrants.  Some have particular legal meanings,
some are mean and offensive.  Using terms properly 

is an important way to treat people with respect and 
advance an informed debate on the issues.

REFUGEE TERMS
REFUGEE – a person who is forced to flee from persecution 
and who is located outside of their home country.

CONVENTION REFUGEE – a person who meets the refugee 
definition in the 1951 Geneva Convention relating to the 
Status of Refugees. This definition is used in Canadian law 
and is widely accepted internationally. To meet the definition, 
a person must be outside their country of origin and have 
a well-founded fear of being persecuted for reasons of race, 
religion, nationality, membership of a particular social group 
or political opinion.

REFUGEE CLAIMANT OR ASYLUM SEEKER – a person who has 
fled their country and is asking for protection in another country.
We don’t know whether a claimant is a refugee or not until 
their case has been decided. ‘Claimant’ is the term used 
in Canadian law.

PROTECTED PERSON – according to Canada’s Immigration and 
Refugee Protection Act, a person who has been determined 
to be either (a) a Convention Refugee or (b) a person in need 
of protection (including, for example, a person who is in 
danger of being tortured if deported from Canada).

INTERNALLY DISPLACED PERSON – a person who is forced 
to leave their home, but who is still within the borders of their
home country.

RESETTLED REFUGEE – a person who has fled their country, is
temporarily in a second country and then is offered a permanent
home in a third country. Refugees resettled to Canada are 
selected abroad and become permanent residents as soon 
as they arrive in Canada.   

STATELESS PERSON – a person that no state recognizes as 
a citizen. Some refugees may be stateless but not all are. 
Similarly, not all stateless people are refugees.

YOU MAY ALSO HEAR...
POLITICAL REFUGEE, ECONOMIC REFUGEE, 
ENVIRONMENTAL REFUGEE – these terms have no meaning 
in law. They can be confusing because they incorrectly suggest
that there are different categories of refugees. 

TALKING ABOUT 
REFUGEES AND IMMIGRANTS:
a Glossary

Residents and staff members at Matthew House in Toronto, 
a shelter for refugee claimants. Credit: Matthew House.

Resettled refugees are determined to be refugees by
the Canadian government before they arrive in Canada.
Refugee claimants receive a decision on whether they
are refugees after they arrive in Canada.

Once a refugee has become a citizen of another country
(such as Canada) they are no longer a refugee.

WHAT IS THE DIFFERENCE BETWEEN 
A REFUGEE AND AN IMMIGRANT?

A refugee is forced to flee for their lives. 
An immigrant chooses to move to another country.

Amalia and Roberto Gomez, with daughter Loren and son Robert, 
are Colombian refugees who were resettled to Canada in 2006. 
Credit: Mennonite Central Committee/Joanie Peters.
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TERMS FOR IMMIGRANTS
IMMIGRANT – a person who has settled permanently 
in another country.  

PERMANENT RESIDENT – a person granted the right to live 
permanently in Canada. The person may have come to 
Canada as an immigrant or as a refugee. Permanent 
residents who become Canadian citizens are no longer 
permanent residents.

OTHER TERMS FOR PEOPLE OUTSIDE 
THEIR HOME COUNTRY

TEMPORARY RESIDENT – a person who has permission to 
remain in Canada only for a limited period of time. Visitors 
and students are temporary residents, and so are temporary 
foreign workers such as agricultural workers and live-in 
caregivers.

MIGRANT – a person who is outside their country of origin. 
Sometimes this term is used to talk about everyone outside 
their country of birth, including people who have been 
Canadian citizens for decades. More often, it is used for 
people currently on the move or people with temporary 
status or no status at all in the country where they live.  

ECONOMIC MIGRANT – a person who moves countries for a job 
or a better economic future. The term is correctly used for people
whose motivations are entirely economic. Migrants’ motivations
are often complex and may not be immediately clear, so it is
dangerous to apply the “economic” label too quickly to an 
individual or group of migrants.

PERSON WITHOUT STATUS – a person who has not been 
granted permission to stay in the country, or who has stayed
after their visa has expired.  The term can cover a person 
who falls between the cracks of the system, such as a 
refugee claimant who is refused refugee status but not 
removed from Canada because of a situation of generalized 
risk in the country of origin.

YOU MAY ALSO HEAR:

ILLEGAL MIGRANT/ILLEGAL IMMIGRANT/ILLEGAL – these 
terms are problematic because they criminalize the person, 
rather than the act of entering or remaining irregularly in a 
country. International law recognizes refugees may need to 
enter a country without official documents or authorization.  
It would be misleading to describe them as “illegal migrants”. 
Similarly, a person without status may have been coerced by
traffickers: such a person should be recognized as a victim 
of crime, not treated as a wrong-doer.

A Guatemalan migrant worker on a farm in Quebec. 
Credit: canadabrian/GetStock.com.

Bayan, Rakeb and Oban al-Rekabi and Asia Taher. Rakeb and Asia, 
of Iraqi origin, have lived in Canada for nearly fifteen years without status.

1 Permanent residents used to be called ‘landed immigrants’ – 
this term is still sometimes used.
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From the Executive Committee
The CCR has been challenged over the past year to respond 
to an astonishing pace of policy change affecting refugees and 
immigrants. Our national leadership role has been more important 
than ever, at a time when advocates and others need to work twice 
as hard for a Canada that welcomes refugees. We have been kept 
on track by our guiding principles of seeking an affordable system, 
where decisions are made fairly and independently, in a way that 
honours our international obligations.
In this context, promoting a positive discourse about refugees and 
immigrants has been a key priority. We have set ourselves the goal 
of changing the negative narrative, which we hear too often, to one 
that recognizes and celebrates the ways immigrants and refugees 
have enriched – and will continue to enrich – this country.
To help us chart a clear course, we have begun a strategic 
planning process, under the leadership of our President, Wanda 
Yamamoto. This process will help to ensure that the CCR is as 
effective as possible in defending refugee rights and promoting 
welcoming communities. With regret, the Executive Committee 
recently had to accept Wanda’s resignation, but we will be faithfully 
completing the process begun under her leadership.
During this past year we also benefitted from the leadership of 
Rob Shropshire, who stepped in while Janet Dench, our long-time 
Executive Director, took a six-month sabbatical. He steered us 
through a hectic period of responding to new legislation and to 
painful cuts in refugee health coverage.
In a difficult time for refugees in Canada, the Sisters of Service 
shone a bright light of hope on the CCR, by donating one million 
dollars to allow us to create an Endowment Fund.  We are 
honoured by this extraordinary gesture of faith in the CCR, which 
entrusts us with continuing the mission of the Sisters, who have 
worked over many years to support new immigrants arriving in 
Canada.

Annual Report 2011-2012

Canadian Council for Refugees
Conseil canadien pour les réfugiés

Executive Committee members and Working Group co-chairs with 
the Nansen medal 25 years after the people of Canada received the 
honour in 1986. The United Nations Refugee Agency gave this award 
for our ‘major and sustained contribution to the cause of refugees’.

Mission Statement
The Canadian Council for Refugees (CCR) is 
a non-profit umbrella organization committed 
to the rights and protection of refugees in 
Canada and around the world and to the 
settlement of refugees and immigrants in 
Canada.  The membership is made up of 
organizations involved in the settlement, 
sponsorship and protection of refugees 
and immigrants.  The Council serves the 
networking, information exchange and 
advocacy needs of its membership.

Executive Committee
President - Wanda Yamamoto, Winnipeg
Vice-President - Loly Rico, Toronto
Treasurer - Yasmine Dossal, Toronto 
Secretary - Rick Goldman, Montreal
Counsellors - Rivka Augenfeld, Outremont; 
Georges Bahaya, Edmonton; Huda Bukhari, 
Toronto; Jean McRae, Victoria; Gloria 
Nafziger, Toronto; Heather Neufeld, Ottawa; 
Freddy Wangabo, Fredericton; Eunice 
Valenzuela, Kitchener.

Working Group Chairs
Immigration & Settlement - Sherman Chan, 
Vancouver & Debbie Douglas, Toronto
Inland Protection - Chantal Tie, Ottawa & 
Francisco Rico-Martinez, Toronto
Overseas Protection & Sponsorship - 
Rose Dekker, Burlington & Elizabeth 
McWeeny, Thunder Bay

Staff
Executive Director - Janet Dench / Rob 
Shrophire
Office Manager - Guadalupe Macias
Settlement Policy Director - Marisa Berry-
Méndez
Communication and Networking Coordinator - 
Colleen French
Trafficking Coordinator - Samanta Garcia 
Fialdini
Youth Coordinator - Cynthia Beaudry / Chloé 
Raxlen
Office Assistant - Victoria Beregoi / Beatriz 
Bonilla
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Responding to changes to refugee protection and immigration 
policies in Canada
The past year has been marked by big changes for refugees and 
immigrants. The CCR was active in providing analysis and comment, 
and keeping people informed about developments such as:

>> Reform of the refugee determination system (including Bill C-31, 
which received Royal Assent June 2012).

>> Cuts to the Interim Federal Health (IFH) program (the CCR 
partnered with medical professionals to oppose these changes 
and to correct misinformation causing confusion for healthcare 
providers, refugee claimants and others affected.)

>> Proposed two-year period of conditional permanent residence for 
sponsored spouses (which would make women in particular more 
vulnerable to domestic violence).

>> Proposed new directions in refugee resettlement to Canada 
(raising concerns about whether refugees will be selected for 
resettlement based on need and without discrimination).

Expanding resources to tackle trafficking issues
The CCR held a National Forum on trafficking issues in 
November 2011 as part of our efforts to keep NGOs working 
on trafficking connected across the country.

Launched in November 2011, the CCR resource database on 
human trafficking continues to expand. We have also started 
to publish a regular electronic bulletin on trafficking issues.

More recently, we were pleased to receive funding from the 
Canadian Women’s Foundation to support the CCR’s outreach 
and policy work on trafficking issues, and to hire a part-time 
coordinator, Samanta Garcia-Fialdini.

CCR Consultations
For the past two years, CCR Consultations have focused on values that 
we want for refugees in Canada - to be treated fairly and honourably, 
in a process that is independent and affordable. The most recent CCR 
Consultations, in Montreal and in Fredericton, were also opportunities to 
discuss recent policy changes, and how CCR members and allies can 
prepare for new realities to assist refugees and newcomers they work with.

Highlights of Activities 2011 - 2012

Did you know... ?

CCR resources, commentaries and news are posted on:

We invite you to follow us via social media to stay up-to-date on our latest 
news and resources.

Participants discussed new ways to 
collaborate and share resources at the 
National Forum on trafficking issues in 
November 2011.

Facebook
facebook.com/
ccrweb

Twitter 
@ccrweb

YouTube 
youtube.com/
ccrwebvideos

Participants at the opening 
plenary session of the CCR 
Consultation in Fredericton, 
May 2012.
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Highlights of Activities 2011 - 2012

Communicating with government on behalf of non-
governmental organizations
Everyone is happy when separated refugee families are reunited. 
The CCR’s relationship with Citizenship and Immigration Canada 
has allowed us to help several families over the past year. This 
relationship, as well as the open dialogue we have with Canada 
Border Services Agency and the Immigration and Refugee Board, 
allowed us to bring to government attention a wide range of issues 
needing solutions.

The CCR Youth Network grows: Youth Action Gathering, Youth 
Ambassadors and Speak Up!

The first Youth Action 
Gathering was the 
highlight of the year 
for the CCR Youth Network. The three-day event in Montreal 
brought together nearly 100 youth participants from across 
Canada. It focused on leadership skills development, media 
training and exploring questions affecting refugee and 
newcomer youth. Challenges in education for newcomer youth, 
access to healthcare and other services, and stereotypes and 
criminalization were key concerns. The Gathering ended with 
plans to meet more regularly through national meetings and 
online spaces. The next Youth Action Gathering will take place 
in summer 2013.

Youth Ambassadors were also active in 7 cities across Canada. 
Flashmobs were also 

organized in cities across Canada in November 2011 to raise awareness 
of issues facing newcomer children and youth. Speak Up! small grants 
projects were developed and released throughout the year.

New publications from the CCR
Resources from the CCR are increasingly available online. Of particular 
note in the past 12 months are:
Used and Abused: Migrant Workers in Canada – a booklet highlighting 
abuses and exploitation within the Temporary Foreign Worker Program
The Experiences of Refugee Claimants at Refugee Hearings at the 
Immigration and Refugee Board (IRB) – a report exploring refugee 
claimants’ perspectives of their hearings, impressions of the process and 
their overall feeling of fairness.

Receive regular updates from the CCR: 
Subscribe to the CCR’s monthly electronic newsletter, the 
CCR Chronicle: ccrweb.ca/en/chronicle

Encourage your organization or group to become a CCR member:
For more information on becoming a CCR member, visit Join the CCR at: ccrweb.ca/en/join

Nasteha, centre, was reunited with 
her mother and siblings in March 2012 
after 4 years of separation. The CCR 
brought her case to the government’s 
attention to speed up processing.

The first-ever Youth Action Gathering brought 
together newcomer youth and youth workers 
to Montreal from across Canada in summer 
2012.
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November 2012

From the CCR 
Treasurer: Yasmine 

Dossal
The past year has not 
only been difficult for 
refugees – it has also 
been difficult financially 
for the CCR. Despite 
our best efforts, we had 
a significant deficit last 
year, as you can see from 
the figures here. The 
Executive Committee has 
also recognized that we 
face a challenge to raise 
enough money for the 
coming year’s budget.
To address this situation, 
we have developed a 
fundraising plan, focusing 
on monthly donors 
(Friends of the CCR) 
and one-time special 
donations.
Please consider making 
a contribution to these 
fundraising efforts, so that 
the CCR can continue 
to play a leadership role 
in working for refugee 
rights and a Canada that 
welcomes newcomers.
Endowment Fund
The CCR now has an 
Endowment Fund, thanks 
to a donation of $1 
million from the Sisters 
of Service. The money is 
being invested, subject to 
ethical guidelines, and the 
income used to support 
the CCR’s mission.
We hope that others will 
make further donations to 
the Endowment Fund, or 
include it in their will.

The Canadian Council for 
Refugees is a non-profit charitable 
organization.  Business number: 
11883 0470RR 0001.  Donations 
are tax-deductible.

CANADIAN COUNCIL FOR REFUGEES
6839A Drolet #302, Montréal QC, H2S 2T1
tel. (514) 277-7223, fax (514) 277-1447
email: info@ccrweb.ca  website: ccrweb.ca

Copies of full audited statements including notes are available from the CCR office.

Highlights from audited financial statements for year ended 
August 31, 2012 2012 ($) 2011 ($)
Statement of earnings
Revenue
Grants
Government 34,883 118,442
Other grants 15,001 4,500

Donations 214,537 209,647
Dividend 4,474 - 
Interest 1,714 2,269
Publications 393 737
Membership fees 53,316 62,603
Events - fundraising 2,989 6,488
Conference registrations 55,786 59,096
Total 383,093 463,782

Expenses
Programs
Salaries 220,278 218,899
Conference expenses 70,543 82,742
Executive committee 10,160 8,140
Working group expenses 22,555 15,653
Networking and public education 25,395 42,129

Administrative expenses 52,535 51,326
Brokerage fees 4,894 - 
Fundraising 19,838 20,051
Total 426,198 438,940
Excess of revenues over expenses (43,105) 24,842

Endowment Fund
Balance at beginning of year - - 
Contribution received as an endowment 1,000,000 - 
Revenue: dividends 4,474 
Expenses: brokerage fees (4,894)
Balance at the end of year 999,580

Balance Sheet
Current
Cash 159,497 128,394
Term deposit, 1.75% 25,000 45,237
Marketable securities (Endowment Fund) 999,580 - 
Government grant receivable 3,118 45,147
Other receivable 12,634 5,780
Prepaid expenses 2,548 4,277
Total 1,202,377 228,835

Liabilities
Accounts payable (note 5) 23,846 21,237
Deferred revenues(note 6) 92,847 78,809
Total 116,693 100,046

Net Assets
External restriction (note 8) 999,580 -  
Internal restriction (note 7) 20,000 20,000
Unrestricted 66,104 108,789

1,085,684 128,789
1,202,377 228,835


