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Guidelines for interviewing service providers
1. Criteria for selecting interviewees

· Any newcomer-serving practitioner who has experienced problems trying to support a client in replacing permanent resident cards or correcting mistakes on permanent resident cards may be interviewed for this project. 
2. Recording

If you want to record the interview, you must ask verbal permission before starting the recording. Explain to the interviewee that the only purpose of recording the interview is to help you take notes, and ask for permission. Specify that this is optional, and that you don’t have to record the interview if they don’t feel comfortable with it. If you record, we recommend that you also take written notes during the interview.

3. Preliminary information for interviewee

· The motivation for this project is to advocate for bureaucratic change in order to make it easier for future permanent resident youth to replace or correct misinformation on their permanent resident cards. The purpose of this survey is to gather information on the experiences of service providers when attempting to replace or correct misinformation on permanent resident cards for youth. The questions will focus on the efforts that you have made, the problems that you have encountered when trying to fix or replace permanent resident cards, the impacts of having no ID or the wrong ID on your client's lives, and what you think are possible solutions.. 

4. Consent and confidentiality

· Do you agree to the use of information from the interview by the Canadian Council for Refugees their research, advocacy and publications? Yes or no. 
The CCR is committed not to use any information that may identify the practitioner. However, as a default position, the CCR propose identifying the name of the practitioner’s organization as one of the sources for their report. Ask the practitioner if they have any concerns with the inclusion of their organization’s name in the source-list. Before publication, the draft report will be sent to any organization whose statements are relied upon. At this stage, the organization will have the opportunity to reconsider the issue if necessary, or to decline citation. 

· Do you authorize the CCR to include your organization’s name in the list of sources for their report on identification issues? Yes or no. 
5. Questions

Practitioners may be interviewed in person or they may answer questions in writing. For oral interviews, the interviewer will ask for elaboration and clarification where relevant. For written interviews, the following questions will be provided: 

· Preliminary information may be obtained before the interview:

· Name of Organization

· Job title
· City
· What are the criteria for people to access your services? (e.g. immigration status, age, gender, financial need, single parent, etc.)
· Work experience 

· In what capacity do you work with newcomers and encounter ID issues? Please be specific. 

· Principal questions

· Lost permanent resident cards:

1) What causes youth to lose or lose access to their documentation? 
2) What are your principal concerns with trying to replace permanent resident cards as encountered in your work? Please describe these concerns using specific examples if possible.
3) What are the impacts of having no permanent resident cards on the lives of your clients (for example, lack of access to education funding, etc.)? Please describe these impacts using specific examples if possible.
4) In your opinion, how could Citizenship and Immigration Canada make it easier for newcomers to replace their permanent resident card? Do you have any specific changes to suggest the current process?
· Mistakes on Permanent Resident Cards:

1) What causes youth to have the wrong information on their permanent resident card?
2) What are your principal concerns with trying to correct mistakes on permanent resident cards as encountered in your work? Please describe these concerns using specific examples if possible.
3) What are the impacts of having wrong information on identity documents on the lives of your clients (for example, lack of access to education funding, etc.)? Please describe these impacts using specific examples if possible.
4) In your opinion, how could Citizenship and Immigration Canada make it easier for newcomers to correct mistakes on their permanent resident card? Do you have any changes to suggest to the current process? 
· Conclusion

5) Do you have any other comments?
6) Thank you for participating in this research project!
7) Do you know of anyone else (practitioner or permanent resident  youth age 15-30) who have had problems trying to replace ID or correct mistakes on their ID that may be willing to participate in this project?  
6. Sending the information to the CCR 

When you are satisfied with your interview notes, please send them to the CCR at youthID@ccrweb.ca. Please make sure to specify if an interpreter is used. Also, please make sure that all quotations reflect the words spoken in the correct context. If you have recorded the interview, please make sure to send us the recording as well.  When we have received the interview materials, we will notify you and ask that you delete your copies. As specified in our confidentiality agreement, it’s important that you respect this request.
